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Dear Sir: 

Applicants submit this Supplemental Reply Brief pursuant to the Board's Order 
Returning Undocketed Appeal dated March 20, 2003, and the Examiner's Advisory Action 
mailed in this case on May 19, 2003. It is believed that no fees are due in connection with the 
filing of this Supplemental Reply Brief, however, the Commissioner is authorized to deduct ar, 
amounts required for this Reply Brief and to credit any amounts overpaid to Deposit Account. 
No. 502264. 



1 . Entry of After Final Amendment 

The Examiner has indicated that Applicants' after final amendment dated June 14, 2002, 

will now be entered. Only Claim 1 was amended by the after final amendment to now recite: 
1 . A method for ordering inbound inquiries, the method comprising: 
receiving plural inbound inquiries, each inbound inquiry having associated inquiry 

information; M J 

applying a model to the inquiry information to determine a priority value for each 
inquiry, the model estimating the probability of an outcome of an inbound inquiry havine a 
predetermined result; and 6 

ordering the inbound inquiries with the priority values. 

The Examiner has withdrawn the rejections under Section 112, Paragraph 1 . 
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2. Rejection of Claims 2, 36, 45 and 47. 

Claims 2, 36, 45 and 47 are each dependent claims that each stand or fall with the claims 
from which they depend. 

Conclusion 

Applicants respectfully request that the present application be returned to the Board's 
Docket for prompt consideration and reversal of the Examiner's rejections of Claims 1-50. 



I hereby certify that this correspondence is being transmitted via 
facsimile to (703) 872-9315, addressed to Box AF, 
COMMISSIONER FOR PATENTS, Washington, D.C. 20231, on 
May 28, 2003. 




Respectfully submitted, 




Robert W. Holland 
Attorney for Applicants 
Reg. No. 40,020 
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Message: 

Dear Examiner Bui: 

Per your discussion today with Terri Munoz of our office, attached is the Supplemental 
Reply Brief Under 37 CFR § 1.193 which we filed on May 28, 2003, in the above 
referenced patent application. 

Please let me know if you require anything further. Thanks very much for your 
assistance. 



If you do not receive all pages, please call (512) 338-9100. 

The information contained in this facsimile message is intended only for the personal and confidential use of the 
designated recipients) names above. This message may be attorney-client communication, and as such is privileged 
and confidential. If the reader of this message is not the intended recipient or an agent responsible for delivering it to 
the intended recipient you are hereby notified that you have received this document in error and that any review, 
dissemination, distribution or copying of this message is strictly prohibited. If you have received this communication 
in error, please notify us immediately by telephone and return the originaJ message to us by mail. Thank you. 
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